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General Terms and Conditions (GTC)

The following General Terms and Conditions are part of the signed Event Contract.

1. Object of the Contract
dragonboatevents.ch GmbH shall organize a dragon boat event for the customer in
accordance with the issued quotation.

2. Booking
Upon receipt of the signed Contract, the booking shall be considered final and binding.
The Contract will be issued in duplicate and both parties shall receive a copy.

3. Date of payment
The final invoice will be issued after the event and is payable within 10 days of the
invoice date in full and free of charges.

4. Conditions for participation
The only condition for participation is that participants should have adequate swimming
skills.
The final booking is confirmation that all participants have adequate swimming skills.

Life jackets are compulsory for all participants in the dragon boats.

5. Insurance/ Liability
Insurance is the responsibility of the participants.

All the material listed in the quotation is insured by dragonboatevents.ch GmbH.

The liability of dragonboatevents.ch is limited to direct damages not exceeding the
amount of the quotation price for the dragon boat event.

In particular, dragonboatevents.ch is not liable for alterations due to force majeure,
strikes, natural disasters, regulatory actions or delays and failures by third parties.

No liability exists for acts, defaults or omissions by third-party service providers (catering,
location rentals, etc.).
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6. Cancellation conditions
Contracts must be cancelled in writing.

In the event of cancellation after final booking, the following cancellation charges will
apply:

— Cancellation up to 31 days before the event: 30% of the quotation amount
— Cancellation between 30 and 7 days before the event: 50% of the quotation amount
— Cancellation between 6 and 4 days before the event: 80% of the quotation amount
— Cancellation 3 days or less before the event: 100% of the quot. amount

— Cancellation on the day of the event or non-appearance: 100% of the quot. amount

If the event is postponed up to 31 days before the event, a processing charge of 10% of
the quotation amount will be invoiced.

For third-party services the cancellation conditions of the relevant service provider
(catering, location rentals, etc.) shall apply.

7. Weather / force majeure
dragonboatevents.ch GmbH shall in general hold the event in any type of weather.

In the event of cancellation of the dragon boat event at the venue by
dragonboatevents.ch GmbH due to weather conditions that significantly compromise
safety (e.g. high waves, storm warning, etc.), only the actually incurred service costs
(hours worked, travelling expenses, management costs, etc.) will be invoiced.

Programmes are subject to change.
8. Place of jurisdiction

The Contract is subject to Swiss law.
The place of jurisdiction is the domicile of dragonboatevents.ch GmbH.
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